TERMS AND CONDITIONS FOR GROUP USERS
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1
The Risk Factory reserves the right to refuse bookings at its own discretion.

2
Should a confirmed booking be cancelled the following charges will apply.
· Cancellation within two weeks of booking, 10% of fee will be charged.
· Cancellation within one week of booking, 50% of fee will be charged.
· Cancellation within 24 hours of booking, 75% of fee will be charged.
3
The Risk Factory reserves the right to cancel bookings at short notice should a situation arise that is out with our control.  If this happens we will make all reasonable effort to offer you an alternative date.  We cannot accept responsibility if we cannot provide facilities or services because of something which is beyond our control.

4
The Risk Factory cannot accept cash payments for bookings, all tours will be invoiced through the normal council procedures after the visit.

5
A previsit must be carried out before the group visit takes place.  On completion of the previsit the group organiser will be forward a copy of the completed previsit form.  A signed copy must be returned to the centre a minimum of 48 hours before the visit.
5
The contact person named on the booking form is responsible for informing The Risk Factory staff if anyone requires assistance in the event of an evacuation.

6
The Risk Factory accepts no liability for damage or loss of property brought into the premises.
7
No animals or pets of any kind, except assistance dogs, are allowed on The Risk Factory premises.

8
The Risk Factory has a no smoking policy and smoking is not permitted on the premises or within the grounds.
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